Republic of the Philippines
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ZERO BACKLOG CERTIFICATION

Pursuant to Republic Act No. 11032: An Act Promoting Ease of Doing Business &
Efficient Delivery of Government Services, amending for the purpose Republic Act No.
9485, otherwise known as the Anti-Red Tape Act of 2008, and for Other Purposes

|, JOEL M. ABANILLA, MD, Filipino, of legal age, EXECUTIVE DIRECTOR IV of
PHILIPPINE HEART CENTER, the person responsible and accountable in ensuring
compliance with Section 1, Rule VI of the IRR of RA 11032, the Ease of Doing
Business & Efficient Government Service Delivery Act of 2018, hereby declare and
certify the following facts:

1) The PHILIPPINE HEART CENTER adhere to the responsibility to render fast,
efficient, convenient, reliable service.

2) The government offices enumerated herein does not have unacted
upon/pending transaction exceeding the prescribed processing time as
indicated on the Citizen’s Charter.

3) All the services/transactions are processed within the prescribed processing
time set under RA 11032.

This certification is being issued to attest to the fact that the agency has no backlog
transactions for the covered the period.

IN WITNESS THEREOF, | have hereunto set my hand this 29t day of March 2023 in
Quezon City, NCR 1100, Philippines.

X

JOEL M. ABANILLA, MD
Executive Directo(l 4
Philippine Heart Center
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SUBSCRIBED AND SWORN to before me this 3 MR/Ia‘lr(gh 2023 in Quezon City,
NCR, Philippines, with affiant exhibiting to me his Professional Regulation
Commission Identification Card with License No. 0050 m[
at : =PCION P V!LLAR“NA

otery Public for Quezon City
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