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ERTIFICATION

This is to certify that the PHILIPPINE HEART CENTER (PHC) is recognized with
the Recognition for Mastery in Quality Management of the Philippine Quality
Award. The recognition was conferred at Ayuntamiento Building, Intramuros,
Manila last 9 December 2019.

PHC can be served as role model in the Philippines. It has demonstrated
superior results clearly linked to their robust management systems which
comprise of implementation of sound practices.

Prior to the recognition, the organization has undergone a rigorous award
assessment processes based on the seven PQA criteria, which is patterned after
the Baldrige Performance Excellence Program of the US. Being a recipient of the
Recognition for Mastery is a fitting testimony of the organization’s performance
excellence in the field of healthcare and government service.

This certification is being issued for whatever legal purposes it may serve.
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